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[Bangor]⎯ Rachel McLeod, Kennel Manager at Green Acres Kennel Shop in Bangor, has achieved certification 
through the Pet Care Services Association (PCSA) as a Certified Advanced Pet Care Technician (CAPCT). 
Rachel is also a Licensed Veterinary Technician. 
 
In order to achieve advanced certification by the PCSA, a pet care technician must pass a comprehensive exam 
which covers Breed Recognition, Small Animal Anatomy and Physiology, Boarding Care, Emergency Care and 
First Aid, Geriatric and Degenerative Disease Care, Contagious Disease, Parasites, Zoonotic Diseases, 
Pesticides Customer Relations, Principles of Management, Staff Supervision, as well as business and personal 
development.  
 
An employee of Green Acres since 2003, McLeod became Kennel Manager in 2006. Under the tutelage of 
Green Acres senior groomer, Shannan Bodwell, McLeod started training as a groomer in the Spring of 2008. 
She is currently transitioning into that role. 
 
In business since 1965, Green Acres Kennel Shop at 1653 Union Street is a Pet Care Services Association 
(PCSA) accredited facility offering boarding, daycare and grooming for dogs and cats, as well as pet behavior 
consultations and training classes. The Green Acres retail store offers a wide variety of wholesome pet foods, 
treats and quality supplies. For more information, please call 945-6841 or visit www.greenacreskennel.com. 
 
 


